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This issue in dispute is related IO Item Nos. I I, 18. 19, 
20,4Oa, and 46 and concerns the information IO be 
provided in connection with CLEC pooritization 
effons. BellSouth is committed to providing complete 
and timely information lo assist the CLECs, which 
BellSoulh’s proposal would do. 

This issue in dispute is related Io Item Nos. 8a and 35 
concerns the nced lo clarify a Type 6 Change R q u e s t  
as a m e  sohare  def s t .  which would allow BellSouth 

(0 = Open, still under dir 
CLEC Position 

Same as item 1 I 

Same as Item 8 and 9. 

Tlus IS llerr 43 in the formal of  a terminology definition See 
Item 43 and i t s  0 t h ~  related Items l h s  definition wlll  be 
changed IO reflect the Commission’s decwonn on the underlyng 
Items 

This item is still undm negotiation between the CLECs and 
BellSouth and i5 not k n g  presented lo the GA PSC for a 
decision. 

The CLEC’s proposed formal is consistent with Appendix I and 
will allow for direct evaluation of the process and the 
development of improvemen1 p l m .  The BellSouth proposed 
format will not provide these capabilities. The BellSouth 
proposed formal however does provide valuable information and 
should be approved a a supplemental format. 

T h i s  is Item 9 in the form of a terminology definition. 

See Item 9 above for the full details of the CLECs’ support for 

Tlus issue in dispute is related IO Item 
20. and 40a and wncems the information to be 
provided in wnneclion with CLEC pnonlization 
efforts BellSouth is committed to providing complete 
and limely information to assist the CLECs, which 
BellSouth’s pmposal would do. 

Ths issue is still under discussion by BellSouth and h e  
CLECs. 
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Relating lo BellSouth Performance 
Nut Applicable 

Operations Support Syslems(0SS) 

SQM Level of Disaggregation SQM AnaloglBenchmark 

97'7 ~n I Minute 

SEEM Measure 
SEEM Measure 
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CCP Document 
M a t h  of Dlsngreed I t e m  

llem CCP S w  CLEC Paition 
Section pur 

"S - their proposed language 
Uefect 
Definmo 

srion I D = Disagreed) 
BellSouth Position 

_ _ ~ ~ _  
to shorten the tntervals applicable to implementing 
such Change Requests. The current definition of a 
Typc 6 Change Request does not accurately drtinu d 
software defect because i t  includes an oversight in 
documenting functionality. BellSouth's proposal to 
clarify this definition IO include only irue sottware 
defects would allow BellSouth to shorten the intervals 
applicable to implementing Type 6 Change Requests, 
as the CLECs have requesled. Absent this clarification, 
errors in documenting Functionality are considered a 
Typc 6 Change Request. which requires work 
analogous to adding a new feature to fix and which 
cannot be accomplished in a shorter amount of tirnc. 
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BellSouth Service Quality 
Measurement Plan 

(SQM) 

Georgia Performance Metrics 

Measurement Descriptions 
Version 1.01 

Issue Date: April 6, 2001 

This version of the Georgia SQM reflects the Order in GA Docket 7892-U. Some 
of the measures, business rules, disaggregations and/or exclusions are under 
development and will be reflected in the monthly reports in the near future. 

The other Georgia SQM posted on this site will be removed at that time. 
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Introduction 

Thc  I k l lS t i i i t l i  Scrvicc Quality Mcasurernenl Plan (SQM) describes in detail the measurements 
proclucLd lo cialulite the quality of servicc delivered to BellSouth's customers both wholesale and retail. 
Thc SUM \\ as developed to respond to thc requirements o f  the Communications Act of 1996 Section 
75 I i90 4 c l )  which rcquired BellSouth to provide non-discriminatory access to Competitive Local 
Exchange (air- iers (CLEC)I and its Rctail Customers. The reports produced by the SQM provide 
i - c y l a ~ ~ . r s  ('I .ECs and BellSouth ihe informatioil necessary to monitor the delivery of non- 
Ji w r  m ~ 

l'his ~)l.~ii !rcsLlils f rom the many divei-gent forces evolving from the 96 Act. The 96 Act, the Georgia 
Puhli i k c n  tcc Commission (GPSC) Order (Docket 7892-U 12/30/97), LCUG 1-7.0, the FCC's NPRM 
;CC rhiL.kct OS-56 RM9101 04/17/98), the Louisiana Public Service Commission (LPSC) 01-der 
! Doche! 1 -??>SI Suhdocket C 04/19/98). numcrous arbitration cases, LPSC sponsored collaborative 
MotAshthPi I 10/98-02/00), and proceedings in  Alabama, Mississippi, and North Carolina have and 
;ontiiiuc t i '  tntluence the SQM. This version of the SQM reflects the Order of the Georgia Public 
Service Comniission in Docket 7892-U dated January 12, 2001. 

~Thc SUM .mJ the reports flowing from i t  must change to reflect the dynamic requirements of the 
tndu,tt.! k u  mcasur-ements are d d c d  as new pi-oducrs, systems, and processes are developed and 
l'icldcd V C L ~  poducts and services are added as thc markets for them develop and the processes 
jtabili/c The ineasurcments are also changed to reflect changes in  systcms, corrccl errors, and respond 
io holh :''I I"ai.!.y atidit rcquirernents and thc Georgia PSC. 

This di>i:uineni i s  intended for use by someone with knowledge of telecommunications industry, 
inl'olm.ition lczhnologies and a functional knowledge o f  the subject areas covered by the BellSouth 
Pei- l~ i~n~: i t r ic  hleasuremcnts and the repoits that flow from them. 

0i ic.c i t  I S  approved, [he most curreill copy or this document can be found on the web at URI,: m/ 
KIA(> h & ~ y ~ ! ~ < o i ~  i n  thc Help folder 

i )I! acccs~. 

Report Publication Dates 

Each m m h  pi-climinxy SQM rcports wil l he posted to BellSouth's SQM web site 
(htrps:/I\\w w.liinap.bellsouth.com) by 8:OO A.M. EST on the 21st day of each month or the first 
husincs\ clay after the 21st. Final validated SQM repons wi l l  be posted by  8:OO A.M. on the last ddy of 
the monrh Keports not posted by this rime wi l l  he considered late for SEEM payment purposes. 
P r e l i m i n q  SEEM reports wil l be posted on thc same day as the SQM validated reports. Validated 
SEEM i~eporrs wi l l  posted on the lSth of thc I'ollowing month. Payments due wi l l  also be paid on the 
15th ol ihc lullowing month. For inslance: May dara wil l  be posted in  preliminary SQM reports on June 
2 1 .  Fin;,l .alidated SQM reports and prcliminary SEEM reports wi l l  be posted on the last day of June. 
Final \';!litlatcJ SEEM reports w i l l  he posted and payments mailed on July 15th. 
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Report Delivery Methods 

( ' l . lX SIJV m d  SEEM reports will be considcred delivered when posted to the web site. The Georgia 
PuhliL S?IWIL~. Commission (GPSC) w ~ l l  be given access to rhe web site. In addition, acopy of the 
Monrhly Stale Summary reports will be filed with the GPSC as soon as possible after the last day of 
e x h  111or1~11 
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